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IHeapb — oleHUTH KayecTBO pabOThl Bpayeil, CpemlHero M MJAAIIero MEeIMIMHCKOIo MepcoHana,
BBISIBUTh KJTIOUEBBIC (DAaKTOPHI B MX paboTe, KOTOpPHIC BIMSIOT Ha YIOBJIETBOPEHHOCTH IALIMEHTOB
B KJIMHUKE.

Marepuan u Merombl. McciaemoBaHume OBUIO BBIIIOJTHEHO B OTHCICHUM XHPYPTAYCCKOTO JICUCHMS
nHTepakTuBHO marogornu HMUICCX um. A.H. bakynesa M3 P® u HOCMIO TTPOCITEKTUBHBIN
xapakTep. Bcem maimmeHTam (CIUTolIHasl BBIOOpKAa) HEMOCPEACTBEHHO IMepel BBIMUMCKON ObUIO Mpe.-
JIOXKEHO 3aIlOJHUTh CIeLMaJbHO pa3padOTaHHbI OMPOCHUK. AHKETUPOBAHUE ObLIO TOOPOBOJBHBIM
1 aHOHWMHBIM.

B crTpykType ompocHuMKa BBIICJIEHBI pa3lelibl, Kacalolluecs KadecTBa pa0bOTHI Bpaueil, CpeaHEero
¥ MJTAJIIIETO MEAUIIMHCKOTO IIepCcoHana. B HeM Takoke yIuThIBajgach o01mas mHGOpMaIys o IMaueHTe:
oJI, Bo3pacT, oopa3oBaHue u T. 1. OnpocHUK comepxan 24 Bompoca. YacTh BOIpocoB 1151 OOJbleit
00BEKTUBHOCTH MPU pacyeTax uMelia 0aJabHbIi xapakTep oT 1 1o 5 uau go 10.

Pesynsratel. [TpoaHanusupoBaHbl 1105 aHKeT, KOTOpbie ObLIM 3arloJHEHbI MallMeHTaMU 3a MepPUuoJ
sgHBapb — nekadpb 2017 . (12 mec). YacTora 0oTKa3a 3amojHATh ONMPOCHUK coctaBuia 4%. CpenHuii
BO3pACT MAalMEHTOB cocTaBui 56 (44; 64) net. [enaepHoe pacrpeneieHue Obuto cienytommm: 47% —
MYKUUHBI, 53% — XKEHIIWHBI.

PabGory Bpaueil moyiokuTeabHO ouleHWIM 96% mnauueHToB. CpenHMil MEAULIMHCKUI IEepCOHA
OTHOCWJICS K HUM BEXJIMBO M YBaXUTeJbHO B 59% ciydaeB «Bcerga», B 28% «kak mpaBuiio», B 13%
ciyJaeB «HoOTHa». OTBETOB «HUKOIIa» He HaOJI0IaI0Ch.

KadyecTBO MEAMIIMHCKOTO OOCITYy>XKMBaHWS, TPEIOCTaBISIEMOTO MEICECTPaMU, OLCHWJIU B IIEJIOM
MTOJIOXKUTENIBHO 83% TMalMeHTOB: Ha «OTIMYHO» — 58%, Ha «xopolio» — 25%, Ha «yJIOBJIEeTBOPHU-
TeNbHO» — 17%.

XyKe MalMeHThl BBICKA3bIBAIMCh O paboTe MJIAIIIEro MEIUIIMHCKOTO IIepCcoHaia — BCEro okoso 76%
MMALMEHTOB OLIEHMWIM UX pa0OTy MOJIOXKMUTEIBHO: Ha «OTIMYHO» 50% nainueHToB, Ha 4 6amia — 26%.
JeTtanbHbIil aHaIM3 BOIIPOCOB O paboTe MJIAIIEro MeArepcoHaia rmokasai, YTo BOIPOC, Kacaloluics
TOMOIIY TIAIMEHTY TIPU COMPOBOXICHUM €r0 B TyaJeT W MCIOJIb30BAaHUM MMOAKIIAJIHOTO CYIHA, UMEI
MPSIMYI0 KOPPEJISLUIO C OLIEHKOW padoTsl caHuTapok (r=0,74), mencecrep (r=0,71) u, 4To O4eHb
BaXKHO, C OLEHKOI paboThl oTaeneHus B LejaoM (r=0,62), a Takke ¢ BOIpocoM «PekoMeHI0Bamu Obl
Bbl nanHOe oTIeeHre CBOMM 3HaKOMbBIM?» (r=0,6).

CBsI3M MeXIy BO3pacTOM IMallMeHTa, MOJOM, ero COIlMaJbHBIM CTaTyCOM, 00pa30BaHUEM M OTHOIIIC-
HUEM K paboTe OTaeIeHUS BbISIBJICHO HE ObLIO.

3akmouenue. BaxkHbIM B OTHOIIEHWM KauyecTBa MEIWIIMHCKOM IMOMOIIM OKa3ajlach paboTa MJIaIIero
MEIUIIMHCKOTO TIepCOHaJIa ¢ TTallueHTaM, 0COOEHHO B paHHEM ITOC/Ie0TepalliOHHOM Teprojie, KOTaa
0OJbHBIE HAXOOATCSI B COCTOSHUM OTPAHWYCHHOM MOABMKHOCTA M OTJIMYAIOTCS COIMATbHOU
He3aIMIIEHHOCTRIO. ECii cBoeBpeMeHHO He TToIaTh MALMEHTY YTKY WA He COTIPOBOIUTH €TO B TyaJleT,
y HEro pa3BMBAaeTCs HEraTMBHOE OTHOIIEHHE K KOMMOPTHOCTU MpeObIBaHUSI B KIMHUKE, KOTOPOE
B MCCJIEIOBAHMU COXPAHUJIOCH 10 BBIITUCKHU.

IIpoBeneHMe peryJsipHBIX OIMPOCOB M MOHUTOPHWHI CYOBEKTMBHON YIOBJIETBOPEHHOCTH MAllMEHTOB
IIPY HAaXOXICHWHU B KJIMHUKE MOTYT C YCIIEXOM MCIIOJIB30BAThCS aIMUHUCTPALIMECH YIpPeXKICHUS IS
dopMUpOBaHUS CUCTEMBI YIIpaBJIeHUS Ka9eCTBOM MEIUIIMHCKOM rmomomn. [TpmaeM o0beM BOIIPOCOB
IMPpY aHKETMPOBAHMHU M MX CIeIM(UKa TOKHBI OMPEICTSITECS CaMOCTOSITENIbHO, C YISTOM IieJiei
U 3a1a4, Ha pellieHre KOTOPhIX HaIlpaBjieH cOop MHMOpMaIIUH.



KnrodeBble clroBa: Ka4eCTBO MEIWIIMHCKON ITOMOIIM; KOHTPOJIb, YIOBIETBOPEHHOCTD JICUCHHUEM;
OITPOCHUKMU.

Jns murmposanusa: bokepuwst O.J1., IlIBapm B.A., Cokonbckas M.A., CatiokoBa A.C. PakTopsl,
BJIMSIIOLIME HA YIOBJIETBOPEHHOCTh JIeYeHUEM KapaAUOXUPYpPrudeckux 00abHbIX. Cepdeurno-cocyoucmote
3abonesanus. broasemens HIICCX um. A.H. baxyareea PAMH. 2019; 20 (6): 484—90. DOI: 10.24022/1810-
0694-2019-20-6-484-490

s xoppecnonaenmuu: [IBapiy Branumup Anekcanaposud, E-mail: vashvarts@bakulev.ru

OpMZMHa/leble cmambsu

O.L. Bockeria, V.A. Shvarts, M.A. Sokol'skaya, A.S. Satyukova

The factors influencing the satisfaction
with the treatment of cardiosurgical patients

Bakoulev National Medical Research Center for Cardiovascular Surgery, Ministry of Health of the Russian Federation,
Rublevskoe shosse, 135, Moscow, 121552, Russian Federation

Ol'ga L. Bockeria, Dr. Med. Sc., Professor, Corresponding Member of RAS, Chief Researcher,
orcid.org/0000-0002-7711-8520

Vladimir A. Shvarts, Cand. Med. Sc., Researcher, Cardiologist, orcid.org/0000-0002-8931-0376
Mariya A. Sokol'skaya, Cand. Med. Sc., Researcher, Cardiologist, orcid.org/0000-0002-6037-1327
Anna S. Satyukova, Head of the Laboratory, orcid.org/0000-0001-5948-1193

Purpose — to assess the quality of work of physicians, middle and junior medical staff to identify the key factors in
their job that affect the level of patients’ satisfaction inside the clinic.

Objective. Our research is devoted to the attempt to use supercritical technologies for complete leaching of cellular
elements from the wall of the aortic allograft in order to increase its biocompatibility.

Material and methods. The prospective study had been performed in the department of surgical treatment of inter-
active pathology of the Bakoulev National Medical Research Center for Cardiovascular Surgery. All patients (solid
sample) right before their discharge had been asked to complete a specially designed questionnaire, which was vol-
untary and anonymous.

The questionnaire included the information relating to the quality of work of middle and junior medical staff. It also
contained the general information about the patient such as sex, age, education, etc. The questionnaire totally con-
sisted of 24 questions. Some of which had been evaluated by ball system from 1 to 5 or to 10.

Results. There had been analyzed 1105 questionnaires completed by patients during the 12 months period (January —
December 2017). The frequency of refusal to complete the questionnaire was 4%. The average age of the patients was
56 (44; 64) years. The gender distribution was 47% — male, 53% — female.

The job of physicians was positively evaluated by 96%. According to patients’ opinion, the nursing staff treated them
politely and respectfully in 59% — "always", 28% — "usually", 13% — "sometimes". There had been not observed such
answer as “never”.

Medical care provided by the nurses generally had been appreciated positively in 83% of the patients: “excellent” in
58%, “good” in 25%, “satisfactory” in 17%.

Patients had worse evaluated the work of the junior medical staff. Only 76% of the patients gave a positive feedback
about their work, such as “excellent” estimated 50% of patients and “good” only 26% of patients.

A detailed analysis of the issues concerning the junior medical staff showed that the questions about the accompany-
ing the patient to the toilet and using bedpans, had a direct correlation with the assessment of the work of junior med-
ical staff (r=0.74), nurses (r=0.71). This issue also correlated with an evaluation of the work of the department ge-
nerally (r=0.62), as well as with the question “Would you recommend this department to your friends?” (r=0.6).
There had been not identified any communication between the patient's age, sex, social status, education and atti-
tude to the work of the Department.

Conclusion. The most important issue in the quality of the care appeared to be the work of nurses and junior medical
staff with patients, especially in the early postoperative period, when patients are in a limited mobility and social inse-
curity. If the patient gets the bedpan not in time or is not accompanied to the toilet, he develops a negative attitude
towards the provided comfort, which lasts during the whole period of stay in the department.

The regular surveying and monitoring of patients’ subjective satisfaction while their staying in the clinic can be used by
the administration of the institution for the organization of the quality management system of medical care. The vol-
ume of questions in the questionnaire and their specificity must be determined in accordance with the purposes and
objectives of the solution, on which this collection of information is directed.
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B Hacrosiee BpeMst KauecTBY IMOMOIIY, OKa-
3bIBAEMOIl B MEIMIIMHCKMX YIPEXKICHUSX, yIc-
JIgeTcd TpuctanbHoe BHMMaHue [1, 2]. Hapsanmy
¢ ¢opMaJlbHBIMU TPeOOBAaHUSIMU IO BBIMOJIHE-
HUIO OIpeAe/ICHHBIX 00sI3aTeIbHBIX TUaTHOCTH -
YECKMX, JIeYEOHBIX MEPOIPUATHIA, COTJIACHO yT-
BEPKIEHHBIM ITPOTOKOJIaM, BaXXHBIM SIBJISIETCSI
MHEHHME CaMUX ITallieHTOB O MEIUILIMHCKOM 00-
CIyXVWBaHUM B MEIUIIMHCKOM YUYpEXICHUU
[3—5]. JlJormyHO, 4YTO MaIMEHT B IIEPBYIO OUepelb
BBIOECpET MEIUIIMHCKMIA LIEHTP, B KOTOPOM BeCh
nepcoHaj, o0sagasi KIMHUIECKUM IPoGheccuo-
HaJIM3MOM, COOJIIOAeT MPUHIIUITBI J€OHTOJIOTUMN
¥ BHUMATEJIbHO OTHOCUTCS K ITallIeHTaM.

3avacTyio OnpeaeIsionyio pojib B popMupo-
BaHUU TIOJOXMUTEJIbHOTO MHEHMs MalldeHTa
0 KJIMHUKE MOTYT ChITPaTh MEPOIIPUSITHSI, 3a BbI-
MOJIHEHNE KOTOPBIX OTBETCTBEHHHI HE Bpaywu,
a MEIUIIMHCKME CECTphbl, MJIAIIIUA METUIIH-
CKUIi MepcoHaJl WM JaXe JUlA, OKa3blBarolre
CEPBUCHBIC, a HE MEIMLIMHCKUE YCIyTH.

Oco0oe 3HaUYeHNEe UMEET KOMILJIEKCHAsI IT0JI0-
JKUTeJIbHAsT OLIEHKA MAllMEHTOM PaOOThl Memyd-
peXaeHusI, OHA JOJDKHA YIMTHIBAThCSI OpraHu3a-
TOpaMH 3ApPaBOOXPAaHEHMSI TPU IJTaHWPOBAHUU
paboOTHl TOABEAOMCTBEHHOTO UM YUYPEXKIACHUS
WM otaeiaeHus |6, 7].

HMULCCX um. A.H. bBakynesa M3 P®
SIBIISICTCS KPYIMHEHIINM KapIUOXUPYpPTrAIECKUM
yapexneHreM B Mupe. O0mmit 00beM BBITIOHS -
€MBIX OMepaluii U MHBA3UBHBIX IPOLEIYp IO
MOBOJly CEepJeYHO-COCYAUCTONM MAaTOJOTUU CO-
craBisgeT okojio 14 000 B rom, n3 HUX omepanuit
Ha OTKPBITOM cepiiie — 6osee S Toic [§]. OObeMbl
BMEIIATEJICTB YBEJMUMBAIOTCS C KaXKIbIM TO-
JIOM, YJIy4IIarTCs IMOKa3aTeJd BbIKMBAeMOCTHU
MocJIe ONepaTUBHBIX BMEIIATEIbCTB, YBEINUMBA -
€TCSI KOMILJIEKCHOCTh M CJIOXKHOCTH BMeIla-
TEJIbCTB, CHIZKAETCSI YacTOTa MOCIeONepaliioH-
HBIX OCJIOXHEeHUI. Hapsiny ¢ 3TUM COTpyITHUKU
IlenTpa craparoTcsd oOecneyuTb BceM 0e3 uc-
KJIIOYeHHUs MaldeHTaM M UX POACTBEHHHKAM
KOM(OpTHOE MpeObIBaHUE B KJIMHUKE.

OauH U3 cnocoOOB KOHTPOJS IOBEICHUS
MEIMIIMHCKOTO IIepCOoHaa SIBISIETCS. OIIpOC Ta-
ueHToB [9, 10]. YTo mymaloT HEeMoCpeaCTBEHHO
camMu OOJIBHBIC, HaXONSIIMECS B CTallMOHAape,
0 KayecTBe MEOUWIIMHCKOI ITOMOIIM, OKa3bI-
BaeMoli B HallleM yuypexxaeHuu? OTBET Ha 3TOT
BOIIPOC MMEET O4YeHb OOJIbIIOE 3HAUYCHHE ISt
IUITAHUPOBAHUSI U CTPATETHUECKOI0 Pa3BUTHUSI
YUPEXKACHMUSI.

MbI U3yYnii MHEHHUE MAllMEHTOB O KaUeCTBe
MEIULIMHCKOW MOMOIIU, OKAa3bIBAEMOU B OJTHOM
U3 CTPYKTYPHBIX TToapazaeneHuit Llentpa — B oT-
IIeJICHUH XUPYPTUIECKOTO JISUCHUS MHTEPAKTHB-
Hoit marojorun (OXJIMII). B otmenenun pas-

BEpHYTO 55 Koek B 24 majarax, UMeeTcs OJI0K
MHTEHCHUBHOM Tepanny Ha 8 KOeK IS JISUYCHUS
MallMeHTOB B IE€PBbIE CYTKM TOCJe TepeBoaa 13
OTJe/IeHUsI peaHUMallMM U MHTEHCUBHOW Tepa-
min (OPUT), a TakKe TSKEIIOro KOHTWHTEHTA
MalMEeHTOB, HYXJIAIOUINUXCSI B MMOCTOSIHHOM MO-
HutopuHre. B 2017 r. B OXJIMII 6b110 rocrnura-
JIM3UPOBaHO 3867 MaLIMEHTOB, KOTOPHIM BBIIOJI-
HeHo 2085 oneparuii, U3 HUX 766 ¢ KCKYCCTBEH-
HBIM KpoBooOpartieHueM [11].

Marepuan u MeTO/Ibl

JaHHOe MccienoBaHre HOCUJIO TIPOCIIEKTUB-
HBIII 00CepBallMOHHOM XapakTep. BceM mamm-
eHTaM (CITJIOIIHAs BBIOOpPKA) HEMOCPEACTBEHHO
rnepea BBIMUCKOM M3 OTAEIeHUs ObLIO Tpei-
JIOKEHO 3aIlOJIHUTH CITeIIUaIbHbBIII OIIPOCHMUK.
AHKeTHpoBaHUE ObLIO abCOIIOTHO I100POBOJIbL-
HbiM. Eciiy maumeHT He Xejajd 3aroJIHATh OIl-
POCHUK, He TIpe/uiaraau nosropHo. Kpome toro,
OIPOCHUKM ObLIM aHOHMMHBIMU: HUTAE He (DUK-
CHpPOBAJIUCh MEPCOHAJIbHbIE JaHHBIE MallMeHTa.
3amojiHeHHBIE aHKEThl ITallMeHTHI ONyCKalu
B CII€LIMAJIbHBINA SIIUK.

ONpocHUK OLIEHKU KayecTBa MEIUIIMHCKOM
MOMOILM ObLT pa3paboTaH HAMU CaMOCTOSITE/b-
HO C Y4YeTOM cIeuupuKA padOThl OTAEICHUS.
B ero ctpykrype ObUIM BbIOEICHBI pa3feibl, Ka-
caroluecs: KayecTBa padboThl MOJUKIMHUYECKOM
IPYIIIBI MOApa3neeHus, KadecTBa pabOThl Me-
JUIIMHCKOTO TEepcOoHalla HEIOCPEeACTBEHHO Ha
rocnuTajJbHOM 3Tame. locnuTanbHBINM 3Tamn
BKJIIOYAJI OTAEIBbHO OLIEHKY paOOThl MJIAIIIETO
MEIUIIMHCKOTO TIepCcoHaia, CPeAHEero MeIuIIH-
CKOTO ITlepcoHasia 1 Bpaueii. B HeM TaksKe yIuThI-
Bajlach oOuiasi nHdopmMalusl O MalueHTe: IO,
BO3pacT, o0pa3zoBaHue U T. I1. ONPOCHUK COAEP-
XKaJj 24 Boripoca. YacTb BOIPOCOB Jisl y100CTBa
1 OOJIbIIIEH 0OBEKTUBHOCTH IIPH pacueTax uMeia
OaJIbHBIN XapaKTep, BbIpaXKaloLIMICs B IIKaJIaxX
oT 1 1o 5. OueHka B 4 1 5 6aJ1j1oB ObLIa MPUHSTA
KaK ITOJI0XUTEIbHOE OTHOIIEHNE K paboTe mep-
COHaja.

Pe3yabraTsl

[Ipoananu3upoBanbl 1105 aHKeT, KOTOpBIE
ObUIM 3aIloJIHEHbl MalMeHTaMU 3a MEePUO SH-
Bapb — aekaopp 2017 1. (12 mec). YacToTra oTKasza
3aIOJIHSTh OMPOCHUK coctaBwia 4%. CpenHuit
BO3pAcT MalMEeHTOB cocTaBua 56 (44; 64) ner;
47% — Myx4auHbl, 53% — XEHIIUHBI.

[IpencraBiaeHbl BOMPOCHl M YacTOTa OTBETOB
o Kaxaoi kareropuu (puc. 1—13).

MemuumHCKOe OOCIyXXMBaHUE, MPEHOCTaB-
JIgeMoe MeIcecTpaMM, OLEHWIM B LIEJIOM IIO-
JIOXUTEIbHO 83% malMeHTOB: Ha 5 0a/uloB —
58% mnauuenToB, Ha 4 Gamia — 25%. Iloxoxue



4%

40%

[l OnpegpenetHo Het (0%) [ BoamoxHo, HeT

[C] Onpenenexto na [C] Onpenenento na

Puc. 1. Bo Bpemsi naHHOro npedbiBaHUS B OTAEIEHUN

KaK 9acTO MEICECTPhl OTHOCWINCHh K BaM BexXimBoO
1 YBAXKUTEITHLHO?

4%

—

[l Hukorza (0%) B VHoraa

[] Kak npaswuno [] Bcerna

Puc. 3. Bo BpeMs1 naHHOro npeObIBaHUS B OTAEACHUN

KaK 9acTO Bpayl OTHOCWJIMCH K BaM BeXXJTMBO 1 yBa-
KUTEJIbHO?

19%

75%

{
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B Hukorza (0%) B VHorpa

[] Kak npaswuo [] Bcerna

Puc. 5. Bo BpeMs1 naHHOro npeObIBaHUS B OTIEACHUN
KaK 4acTo Bpayu jJaBajii Bam TOHSITHBIE OOBSICHE-
Hus?

50%

[l Hvkorza (0%)

B WHorpa
[] Becerna

[] Kak npasuno

Puc. 7. Kak yacto Bbl mojiyyaiu moMolib ajisi COIpo-
BoXaeHUsT Bac B TyajeT WM TIpU MCIOJB30BaHUK
MMOIKJIATHOTO CYyIHA T10 TIEPBOMY TPEOOBAHMIO?

17%

58%

B 1 (0%)
13

M2
14

Puc. 2. Kak BrI oileHuBaeTe paboTy MeacecTep B 1ie-
som? (OueHuTe Mo 1ikanie ot 1 1o 5)

2%

24%
74%
[l Huvikorga (0%) B VHorpa
[] Kak npaswuno [] Becerna

Puc. 4. Bo Bpems1 maHHOro mpeObIBAaHUSI B OTHEJIe-
HUU KaK 9acTO Bpayd BHMMaTeJbHO Bac BbICTyIImM-
Banu?

1(0%) H 2 (0%) (]
04 []5

Puc. 6. Kak Brl otileHuBaere paboty Bpaueii B LieJIoM?
(OueHuTe Mo mkane ot 1 1o 5)

[l Hvorza

[] Kak npasuno

B WHorna
[] Bcerna

Puc. 8. Bo BpeMs 1aHHOTO MpeObIBaHUS B OTASICHUN
Kak yacto B Bamieil kKoMHaTe/majate IpOBOIMIN
yoopKy?
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72 1(0%) H2 K
04 15

Puc. 9. Kak Bbl onilgHMBaeTe paboTy cCaHUTapoOK B 1ie-
JoM? (OueHure no mkajue ot 1 1o 5)

2%
5%

U4 1(0%) 2 ms
04 Lls

Puc. 11. Kak Brbl o1ieHMBaeTe paboTy MOJIMKIMHUYECKO-
ro kabuHeTa B 1iesioM? (OLieHUTE T10 IKaie oT 1 10 5)

4%

40%

[l OnpepenenHo Het (0%) [ BoamoxHo, HeT

[] OnpeaenerHo aa [] OnpeaenexHo aa

Puc. 13. PekxomennoBasu 06l Bel 1aHHOE OTHEIeHIE
CBOUM JPY3bsIM U POJICTBEHHUKaM?

JaHHBIE MOJIyYeHbI 0 paboTe Bpaueit — Ha 5 OaJ-
JIOB ee oLeHuau 78% mauueHToB, Ha 4 Oauia —
18% manueHTOB. Beero mooXuTeIbHBIX OLIEHOK
noay4eHo 96%.

XyKe TalUeHThl BbICKA3bIBAJIMCh O paboTe
MJIAJIILIET0 MEIULIMHCKOTO IepcoHajia — BCETo
O0KOJIO 76% TNaALMEHTOB OLEHWIU €€ ITOJIOXKM-
TeJIbHO: Ha 5 OawioB — 50% mauueHTOB,
Ha 4 6aia — 26%.

HeTtanbHbIi aHaJIM3 TTOKA3aJjl, 4TO BOIIPOC, Ka-
CaIONINIICS ITOMOIIM MAlMEeHTy IIPU COIPOBOXK-
IEHUM €ro B TyaJleT WU MUCIIOJb30BaHUM I101-
KJIaIHOIO CydHA, MMeEJI TIPSMYI0 KOPPEISLUIo
C OlIEeHKOI1 paboThl caHuTapok (r=0,74), meacec-
tep (r=0,71) u, 94TO OYEHb BaXXHO, C OLIEHKOI
oTnesieHus B 1esioM (r=0,62), a TakxKe ¢ BOIIPO-

23%
73%

[l Hukorga (%) B VHorpa

[] Kak npaswno [] Beceraa

Puc. 10. Bo Bpemsi KOHCyJIbTallMU B TTOJUKJIMHUYEC-
KOM KaOMHeTe KaK 4acTO OTHOCWIMCH K BaM BeXJIMBO
U YyBaXUTEIbHO?

2%

21%
40%

Hs 0-57(0%) [l 8
Jo [J10

Puc. 12. Ucnoawsys uudpsl ot 0 1o 10, rae 0 o603Ha-
4yaeT caMylo XYILIylo 0ojbHULy/OTaeaeHue, a 10 —
CcaMylo JIYUIIIyIo OOJIbHMILY/OTIeICHNE, KaKylo IUDpy
Bbl ObI ITOCTaBUJIM JJISI OLIGHKM JTaHHOTO OTACJICHMS
BO BpeMs Baiiero npeGbniBaHusI B HEM?

coMm «PexomeHnoBanu Obl Bel 1aHHOE OTACIeHUE
CBOMM 3HaKOMbIM?» (r=0,0).

OcBeOMJIEHHOCTh MaleHTa O ITPOBOIAUMOM
eMy BMeIIIaTeJIbCTBE TaKKe HECKOIBKO YIIydIIajia
€ro OTHOIIIEHNE K paboTe OTIeIeHUS.

Kaxkoii-m1bo c¢BsI3u MeXay BO3pacToM Talu-
€HTa, TI0JIOM, €TO COIIMAJIbHBIM CTaTycOM, o0pa-
30BaHWEM M OTHOIICHHEM K paboTe OTIeIeHUS
BBISIBJICHO He ObLIO.

O0cyxaeHne

VYpoBeHb yAOBJIETBOPEHHOCTU MallMEHTOB
U WX POACTBEHHUKOB pPE3yJbTaTaMM JICYECHUS
U CaMUM MPOLIECCOM JIUCHMUSI, B KOTOPbI MOXK-
HO BKJIIOUUTD U YCJIOBUSI HAXOXIEHUS B CTALIMO-
Hape, 1 BHUMATEJIbHOE, BEXJIMBOE, YBAXUTEIb-
HOE€ OTHOIIEHUE CO CTOPOHBI MEAMLIMHCKUX pa-
OOTHMKOB, MOXHO ONpEAE]UTb C MOMOIIbIO
aHKeTUPOBAHMS C 00s13aTeJIbHbIM aHAJIN30M OT-
BETOB PeCIIOHAeHTOB [12].

AHKeTBI ¢ BompocaMu 00 y10BJIETBOPEHHOCTU
MOTYT OKa3aThCs MOJE3HBIMU IS BBIPAOOTKU
CcTpaTeruu TOBBILIEHUST KauyeCcTBa OKa3aHUSI Me-
JULMHCKOM nmoMoluu B uenoM. IToxoxue MHCT-
PYMEHTHI 4acTO HMCIIOJb3YIOT B Pa3BUTHIX CTpa-
Hax JJIsl onpeae/ieHusl YIOBJASTBOPEHHOCTU Ma-
LUEHTOB OKA3aHHOM MEIUIIMHCKOW ITOMOIIBIO.



B nureparype mMeroTcsl pe3yabraTbl MHOTOUKC-
JICHHBIX MCCJICAOBAaHUI, LEIbI0 KOTOPBIX OBLIO
BBISIBJIEHUE CJIA0BIX CTOPOH B padoOTe yupexie-
HUA. DTU HCCIIEAOBaHUS BIIOCIICACTBUU IIPEI-
CTaBIISLIN COOOI OCHOBY [IJIsSI BBHIOOpa TeM UM BHE-
CEHUsI MOIIPaBOK IIPU pacCTaHOBKE NMPUOPUTETOB
B 00J1aCTU NOJUTUKU 3apaBooxpaHeHus [13—15].

OngHako HEOOXOOMMO YYMUTBIBATh, UTO ITAIlM-
€HTbl He BCerla B COCTOSIHUM aleKBaTHO Olle-
HUTh peaJbHYI0 NpOo(ecCUOHAIbHYIO KOMIIE-
TEHTHOCTb TiepcoHana |[16, 17]. IMauueHTt
BOCIIPMHMMAET OKa3bIBA€MYIO ITIOMOIIb OT MEIM -
LIMHCKUX PAaOOTHUKOB KaK KaueCTBEHHYIO, €CIII
OHa €ro YIOBJIETBOPSIET WJIM IIPEBOCXOIUT €ro
oxunpanus. OxunaHus namyeHTa GopMUPYIOTCS
Ha OCHOBE YK€ UMEIOIIEroCcs OTbITa WU MOJIyva-
€MOI1 U3 Pa3IMYHBIX UCTOYHNKOB MH(MOPMALIUH.
TakxuMm oGpa3omM, BOCIIpUSITHE NALIUEHTOM MeIu-
LIMHCKOTO BMeIIaTe/bCTBa OMPEAeIsIieTCs Cleay-
IOIIMMHA COOTBETCTBUSIMU: MEXIY OXUIAHUEM
MalKeHTa U X BOCIIPUSITUEM PYKOBOJICTBOM Me-
JUIIMHCKOTO yupexkaeHus (pyKOBOACTBO TOKHO
MIPaBUJIBHO MPEICTABISITh, YEro XOTST IalleH-
Thl); MEXIy TMpeaoCTaBIsSIEeMbIMU YyCIyraMu
U BHELIHe nHpopmalein 06 3Tux yciayrax (ka-
YeCTBO YCJIYTM B JAaHHOM CJIydae 3aBHCHUT OT JIO-
CTOBEPHOCTH MpPeIOoCTaBIsIeMON MAllMEHTY U €ro
pPOACTBEHHUKAM MH(pOPMAIIWN).

CornacHO IIOJy4YeHHBIM AaHHBIM, B 1IEJIOM
6osiee 95% mauMeHTOB OLICHMBAIM KAYECTBO ME-
JUIIMHCKOM ITOMOIIM, OKa3bIBaeMOM B HallleM
OTIEeJICHUH, TTOJIOXKUTeIbHO. OTYacTH 3TO MOXK-
HO OOBSICHUTD U T€M, UYTO YCJIOBUS MpPeObIBaHUS
B CpelHEeCcTaTUCTUYeCKOM craimoHape Poccuu
Ha TOPSIIOK XyXKe, YeM B MCCIIeIyeMOM OTHee-
Huu. B mnaHHOM cilydyae KauyecTBO OKa3aHUsS Me-
JTUIITHCKMX YCIIYT IIPEBOCXOIUT OXKUAAHMUS OO0JTb-
Horo. B aTOM muraHe u paboTa MeacecTep TakxKe
MOJTy4YrJia BBICOKYIO OLIEHKY.

C no3uIMM CUCTEMHOTO TOAX0/a YAOBIETBO-
PEHHOCTh IaIlMEHTa BBICTYIIAeT KaK 3JIEMEHT
00paTHOI CBSI3U, 3aMBIKAIOIIN A IMKJI yIIpaBIeH-
YECKOTO Mpoliecca 1 Aol MHGOOPMALIUIO IS
OINTUMM3AINHN AesITeIbHOCTU. 110 maHHBIM uTe-
patyphbl, cpeau (akTopoB, MajoO BAMUSIONIMX Ha
YPOBEHb YIOBJIETBOPEHHOCTH ITAll€HTA, BBIIC-
JIEHBI TIPO(PeCCUOHANIBHBIN CTaTyC MEIUIIMHCKO-
ro pabOTHUKA, CIIeIIMaJbHOCTh Bpadya, MECTO 110~
JIyIeHUST MEIUIIMHCKON ITOMOIIM, MECTO KU-
TEJIbCTBA IMMalleHTa. A HauOOJIbIIee BIUSHUES Ha
YIOBJIETBOPEHHOCTh MEIUIIMHCKON ITOMOIIbIO
OKa3bIBAIOT CTax paboThl (BO3pacT) Bpaya, KOH-
KpeTHasI cUTyalust ooieHus [18].

B cnenuduke paboThl HalIero OTACICHUS
Ba)KHBIM JIJISI KaueCTBa OKa3bIBaeMOI MEIUIIH-
CKOIf TIOMOIIIM OKa3ajach padoTa MJAMIIETO Me-
JUIIMHCKOTO MepCcoHaja ¢ maluueHTaMu, 0COOeH-
HO B paHHEM ITIOCJeOoNepallMOHHOM IepUoJe,
Korja OOJIbHBIC HAXOMSITCS B COCTOSTHUM OTPaHM -

YEHHOM TMOABMKHOCTU U OTJIWYAIOTCSI COLIMAJIb-
HOIl He3aluIIeHHOCThI0. Ecim cBOeBpeMeHHO
He 1oAaTh NallMeHTY YTKY WIM HE CONPOBOIUTH
€ro B TyaJIeT, y Hero pa3BUBAETCs HEraTUBHOE OT-
HOIlIeHNE K KOM(OPTHOCTH IIPeObIBAHUS B KIIH -
HHUKE, KOTOpPO€ B TaHHOM MCCJIEIOBAaHUU COXpa-
HUJIOCH 0 BBIITUCKMU.

3aKkiouenue

[IpoBeneHME peryIsIpHBIX OMPOCOB U MOHU-
TOPHUHT CYObeKTUBHOM YIOBJIETBOPEHHOCTHU MallN-
CHTOB IIPY HAXOXIECHUU B KJIMHUKE MOTYT C yC-
TEeXOM MCII0JIb30BaThCS aIMUHUCTPALIMCH yIpeK-
IeHus 11t popMUPOBAHUS CUCTEMEI YIIPABICHUS
KauyeCcTBOM MEIMIMHCKON momoiu. Ilpuuem
00bEM BOIPOCOB MPU AaHKETUPOBAHUM U UX CIIe-
nuduKa TOJKHBI OIPEAEISITECSI CAMOCTOSITEIIb-
HO, C YYETOM IIeJIeil U 3a1a4, Ha pellIeHUe KOTO-
PBIX HaTlpaBJIeH 3TOT cOOp MH(MOPMALIUH.
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