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XXIII EXXKEI'OJJHAA CECCHUA
HAIIMOHAJIBHOI'O MEIUIIMHCKOTO
MCCJIEJOBATEJIBCKOT'O LIEHTPA
CEPJIEYHO-COCYIHUCTOM XUPYPTUU
mm. A.H. BAKYJIEBA MH3/IPABA POCCHUU
C BCEPOCCHMCKOY KOH®EPEHIIMEN
MOJIOJBIX YYEHBIX
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NOTPEBHOCTb ¥ 3AMHTEPECOBAHHOCTbL NALIMEHTOB C
KAPQUOXUPYPIMHYECKOMW NATONOMMEN B AUCTAHLUIUMOHHOM
AXHAMWYECKOM HABMIOQEHUU C MOMOILLbIO UHTEPHET-CEPBUCOB

Coxkaneckaa M. A., Bokepus O. J1., Weapy B. A.
dBY «HMUL| CCX um. A.H. Bakynesa» Munappasa Poccuu (Mockea, Poccus)

Uent uccnefoBandus. BoisiBUTb KaTeropvio NaUMeHTOB KapauoXUpypruyeckoro npoguns,
3aMHTEPEeCORAHHbIX B AUCTAHLMOHHOM AMHAMMYECKOM HabniogeHwn Mocne BbINACKM M3
CTauuoHapa, C WCNONb3OBaAHMEM WHTEPHET-CEpBMCOB, @ Tak Xe aKTopoB, KOTOpbie
OKa3bIBAIOT Ha 3TO BITUAHHKE,

Marepnan M mMevogbl. MWMccnepgosanme ©Obino npoBegeHo Ha 6Gase  otaeneHus
XUPYPIMHMEcKOro neveHus WHTepakTuBHO® nartonormu SIBY «HMULL CCX wm. AH.
bakynesa» M3 P®. OHO Hocuno npocnekTMBHbIR Xxapakrep. [lepuos nposeaeHus
uccnegopaHus: BecHa-neto 2018 ropa. MNepepn BLINUCKOA NALUEHTOB NPOCUNM OTBETUTL Ha
paa Bonpocos, 06beaUHEHHbIX B AaHOHWMHBIA ONPOCHKK. Bonpockl kacanuce o6pasoBaHus,
COUManbHOro MONOXEeHUsi NauueHTa, BO3pacrTa, fofia, 3aUHTEPecOBAHHOCTU nauveHTa B
AWCTaHUMOHHOM HabriofeHWH nocre BbINMUCKA, MCNOML30BAHUS MHTEPHETA M COLMAmNbHBIX
ceTel, a Tak e Y4OBNeTBOPEHHOCTU OT NPOBEASHHOTO NEYEHUA.

PeaynbTarbl. B uccnegosanue souino 652 nauuenra, cpegHero sospacra 58112,5 ner, ua
Hux 287 (44%) Gbinm XeHuwmHsl, 365 (56%) MyxuuHbl. Ha Bonpocki 0 BocTpe6oBaHKOCTH
cpeAy nayueHToB web-CepBUCOB ANA YAATEHHOrO AUCTAHUMOHHOIO KOHCYNbTUPOBAHMA W
XPBHEHHA MEeOULMHCKOM AOKYMEHTauuM B ANEKTPOHHOM Bupae, Bonee 85% nauueHToB
BbICKasaNUCh MOMOXMWUTENBHO B OTHOLLEHWW TAaKOW MHULMATUBLI. [anbHeitunid ananus Gbin
HanpaBsieH Ha BbiABNEHMe BOIMOXHBIX PaanuyUiA MeXy TeMW nauveHTamu, Kotopbie
NOMONMTENLHO BLICKA3aNUCh OTHOCUTENLHO YAATEHHOM AUCTAHLUMOHHOTO HabnioaeHwA U
TeMM, KOMy 3TO HEWHTepecHO. Bbinu BbIABNEHbI CTATUCTUMECKM IHAYMMBIE OTIMYMA MO
CreAyioWMM nokasaTeNnaMm: YPOoBHIO oOpasoBaHus, nony, Bospacty, «paborao», «Ha
NEHCUU», NacTOTblI WCMONb3OBaHUA WHTEPHETA, WCMONb30BAHWUS COLMANbHLIX CeTeH,
yaanésHocts oT Mocksbl. lNpu perpeccMoHHoM anasise Gbuio nokasano, yto daxTopamm,
KOTOpble CTATUCTUHECKM 3HAYUMO CBA3AHB! C  3AMHTEPECOBAHHOCTLIO B MCMONBIOBAHWM
TeneKkoHCyNbTaUui, SBNAIOTCA napameTpbl: «[1oNb3yloCh WUHTEPHETOM HECKoNbko pa3 B
fAeHb», «O6pasoBaHue cpepHee», «He nNOMb3ylCh COLMAMNLHLIMU ceTaMU». [puyem
nocneaHue aea napametpa umeroT koadduuuedT Beta c oTpuuaTenbHbiM 3HaveHUem
BAUAHUA Ha aKT ©KeNaHUA», TO €CTb WUMEeT oOpaTHYl CBA3b — OHW YMeHblaloT
3auHTepecoBaHHOCTb B HAbNAeHUM.

Buisogul. [lpoBepeHHoe uccneposakve NOATEEPXAaeT BOCTPeGOBAHHOCT  cpeaw
nauvMeHTOB Hanuuus CCPBUCOB ANS AWUCTAHUWOHHOrO WX HabniopeHus, kotopbie GyayT
BLIMO/HATL HE TOMbKO PyHKUMIO 06EeCne4eHNA KOHCYNbTaLMA CNeUVWaNNCTOB, HO U XPaHENNA
apXMBOB MEAULMHCKUX [AOKYMEHTOB GonbHbix. NayueHTsl Gonee monoaoro pospacra,
ABMAIOWMECH aKTUBHLIMU NOSIb30BATENAMA WHTEpHeTa, MMellLMe BbiCliee obpasopaHne
ABNAIOTCA  NOTEHUWANbHO 3anHTepecoBaHHbIMM B AaHHOA ycnyre. lMopoGHble cepauckl
MO3BOMAT NaUMeHTY NOoAAepXMBaTH CBS3b C BPAYOM YHPeXIeHUs, rAe nposBeseHo
XMPYPIMYECKOE NEYeHUe, UTO HECOMHEHHO YBEINMYWT TPUBEPXKEHHOCTs K JeYEHHIO M
peKoMeHAaUMAM. Y4uTbiBaa To, NTO 85% onpoweHHbX Obini 3aMHTEpecoBaHm B8
npeanaraemoii ycnyre, o4eBUHa HeO6X0AUMOCTh BHEAPOHNA €€ B KITUHWYECKYIO NpaKTUKy.




